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Committee Descriptions 
 

 
 
 
 

ADMISSIONS Sell tickets and assist with check of credentials at tournament 
main entrance. (Monday - Sunday) SHOTLINK 

Assist PGA TOUR staff with the compilation of player statistics.  
Each hole will have several volunteers placed in the fairway and 
on the green to track each player’s shots using lasers.  A full day’s 
service is preferred. (Thursday-Sunday) 

CADDIE SERVICES 
Manage the professional caddie program by distribution and 
collection of caddie bibs.  Staff and maintain the caddie area.  
(Monday - Sunday)  CLOSED 

SPECIAL NEEDS Provide cart transportation to and from designated handicap pick 
up locations and viewing areas. (Monday - Sunday)  CLOSED 

COURTESY CARS / 
TRANSPORTATION 

Coordinate the distribution of tournament vehicles to players 
and special guests.  Service locations include airports and golf 
course.  Runs to and from airports are accommodated by 
request. (Pre-Sunday - Post-Monday)  

SPONSOR 
SERVICES 

Host and provide individualized attention to each hospitality area 
for sponsors and spectators at all on-course private or group 
hospitality locations. (Thursday - Sunday)  CLOSED 

GOLF CARTS Maintain and distribute all golf carts used during the 
tournament.  (Monday - Sunday)  CLOSED 

STANDARD 
BEARER 

Walk with playing groups and display their scores in relation to 
par on a cumulative basis using a standard board. Please Note:  
Committee requires lifting and physical activity. Shifts vary 
according to tee times. (Wednesday - Sunday)  CLOSED 

INFORMATION / 
AMBASSADORS 

 
Staff information booths on course.  Answer questions, direct 
spectators and hospitality clients.  Ambassadors provide 
information at designated high traffic areas around the course. 
(Monday - Sunday) CLOSED 

SUPPLY  
DISTRIBUTION 

Transportation of supplies for tournament use.  Receiving and 
distributing supplies needed by vendors and tournament 
employees.   Assist with distribution of pairings sheets, fan guides 
and tournament programs to designated locations throughout the 
course and sponsor hospitality tents.  Committee requires lifting 
and physical activity. (Monday-Sunday)  CLOSED 
 

MARSHALS 
Provide gallery control for tournament by monitoring all golf 
course crosswalks, tee boxes, and greens.  Shifts vary according 
to tee times and hole captain needs. (Monday - Sunday) 

TOURNAMENT 
OFFICE 

Support tournament staff by answering phones and performing 
various office duties.  (Pre-Event -  Post-Event)  

MEDIA CENTER 
Assist the Media Center Staff and PGA TOUR Media Director 
with photocopying, compilation and coordinating all media 
outlets covering the tournament. (Monday - Sunday) 

VOLUNTEER POOL 

Pool of volunteers ready to assist any committee or area when 
called upon. Emphasis on trouble shooting and providing 
immediate/temporary support throughout the tournament.  
(Monday - Sunday) 

PLAYER RELIEF 

Set-up and maintain player beverage, snack and supply 
locations throughout the course, including tee boxes.  
Committee requires heavy lifting and physical activity. (Monday 
- Sunday)  CLOSED 

VOLUNTEER  
SERVICES 

Provide hospitality for volunteers on the course and in volunteer 
headquarters.  Responsible for verifying shifts and scheduling. 
Provide cart transportation to and from Volunteer HQ to selected 
areas of duty on-site. (Monday - Sunday)  CLOSED 

PRACTICE RANGE 
Assisting players at the tournament practice facility with 
distribution of practice balls. Committee requires heavy lifting 
and physical activity. (Monday - Sunday)  CLOSED 

WALKING SCORER 
 

Walk with playing groups during the Pro-Am and Tournament 
Competition Rounds.  Enter stroke and scoring information into a 
hand-held device.  Shifts vary according to tee times. (Wednesday 
- Sunday)  CLOSED 

PRO-AM SERVICES 

Greet, register, and provide assistance to amateur contestants.  
Assist with amateur golf bags.  Assemble and distribute gift 
packages to amateur contestants.  Verification of handicaps and 
scoring. (Sunday - Wednesday)  CLOSED 

WILL CALL Distribute will call credentials/tickets and parking at off-site 
location. (Monday - Sunday) 

SCORING / 
LEADERBOARDS 

Maintain manual scoreboards and assist competitions staff at 9th 
and 18th hole scoring.  Supports 1st and 10th tee starters boxes. 
(Wednesday - Sunday)  CLOSED 

  


